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Installation Instructions

Tools You W
ill N

eed

For ease of installation you w
ill need:

To read the installation instructions com
pletely before beginning.

To read all w
arnings, care, and m

aintenance inform
ation.

Teflon Tape
A

djustable W
rench

S
crew

driver 
 A

llen W
rench

B
efore beginning installation, check for any dam

age 
that m

ay have occurred during transport. 
N

ote: D
am

age claim
s cannot be m

ade during or 
after installation. 
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A
pplicable Standards/C

odes

Installation D
im

ensions

Installation Instructions

2S
lide on hand show

er supply outlet 
trim

 assem
bly and secure w

ith set 
screw

.
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A
pply teflon tape to supply nipple.  Thread on 

teflon tape to supply nipple and thread on 
bushing w

ith 12m
m

 allen w
rench.
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m

 
 A
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 W

rench
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W
arranty - This Crossw

ater London product is covered by a lim
ited lifetim

e w
arranty. For full details, term

s and conditions please visit our w
ebsite. 

For further inform
ation contact:  Crossw

ater London, 393 Fortune Blvd., M
ilford, M

A
 01757 

            w
w

w
.crossw

aterlondon.com
    

Toll free num
ber: 844-XW

A
TER-1  (844-992-8371)        tel: 508-381-0433            fax: 508-381-6068

          em
ail: technical@

crossw
aterlondon.com

Rinse aw
ay any traces of soap and gently dry w

ith a clean, soft cloth after each use. Rinse com
pletely w

ith w
ater and dry any 

overspray. This w
ill m

aintain the finish and avoid w
ater spotting. 

To rem
ove m

ineral deposits, use a 50/50 solution of w
hite vinegar and w

ater. D
o not allow

 the solution to soak on the product. 
Sim

ichrom
e Polish® contains a protective film

 to enhance m
aintenance and is helpful in preventing w

ater spot buildup. Follow
 

instructions to ensure optim
um

 results. 
N

ever use an abrasive m
aterial such as a brush or scouring pad to clean the surface. The use of abrasive cleaners, cleansers or 

disinfectants w
ill alter the surface finish and void the w

arranty. 
D

o not allow
 certain m

aterials such as toothpaste, cologne, shaving cream
, nail polish rem

over, vinegar, w
ine, drain and glass 

cleaners to rem
ain on the surface. Prolonged contact w

ill alter surface finishes and void the w
arranty.

W
e D

O
 N

O
T recom

m
end using any household cleaners as m

any can cause dam
age to the finish. 

Please see the w
ebsite for care instructions for specific finishes. 

C
leaning Instructions
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